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TOP 10 ESSENTIAL FACTORS  
FOR EVALUATING CONCRETE  
POOL BUILDERS’ QUOTES:  
WHAT YOU NEED TO KNOW
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1 SCOPE OF WORK Each quote should offer a comprehensive scope  
of work, detailing every step from excavation to the 
final touches. It should clearly outline what’s included 
in the base price and specify any additional costs.  
A reputable company will always provide as much 
detail as possible in the initial quote. 

2 MATERIALS AND EQUIPMENT Compare the quality of materials and brands of 
equipment listed in each quote. While top quality 
materials and reputable brands might have a higher 
initial cost, they often offer better durability and lower 
maintenance expenses over time, ultimately saving 
you money. A reputable company will recommend  
the best products on the market to ensure the 
longevity of your pool.

3 WARRANTY AND AFTERCARE Check the warranties offered on workmanship and 
materials. Also, see if the company provides aftercare 
services, including maintenance and repairs. A good 
warranty and reliable aftercare can save you money 
and hassle in the long run.

4 TIMELINE Evaluate the estimated timelines for project completion. 
Be wary of quotes that promise unusually fast 
completion times, as this could compromise quality. 
On the other hand, excessively long timelines might 
indicate potential inefficient processes.

5 COMPANY REPUTATION Research each company’s reputation. Look at  
online reviews, ask to see their portfolio of work,  
do they have industry awards, ask for references,  
and consider their experience in the industry. Look 
for a well-established company with a long history.

6  HIDDEN COSTS Identify any potential hidden costs that might not be 
explicitly stated in the quotes, such as permits, site 
preparation, landscaping restoration, and additional 
features. It’s crucial to communicate clearly with the 
builder about what is and isn’t included. A reputable 
company will have no problem being transparent 
about all costs associated with building a pool and  
as much as possible these costs should be included 
in the initial quote.
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7 DESIGN AND CUSTOMISATION Compare the level of design customisation each 
company offers. Some companies provide greater 
flexibility & experience with complex pool shapes, 
sizes, and additional features such as spas, 
waterfalls, and lighting.

8 PAYMENT TERMS Review the payment terms and schedule. Know how 
much is required upfront, the payment milestones 
throughout the project, and the final payment. This 
helps manage cash flow and ensures you’re not 
paying too much in advance.

9 COMPLIANCE AND 
INSURANCE

Ensure each company complies with local regulations 
and holds the necessary licenses and insurance. This 
safeguards you from liability and ensures the work 
meets Australian standards and legal requirements.

10 COMMUNICATION AND 
CUSTOMER SERVICE

Evaluate the responsiveness and professionalism  
of the company during the quoting process. Strong 
communication and customer service are good 
indicators of how they will manage the project  
and address any issues that come up.

Aloha Pools has been a leading name in the pool industry for over  

57 years, establishing themselves as Australia’s most awarded pool  

company. They are renowned for their exceptional craftsmanship and 

innovative designs, delivering stunning, high-quality pools tailored to  

your needs. With a commitment to excellence, Aloha Pools provides a 

seamless and enjoyable experience, ensuring every project meets the  

highest standards and transforms your dream pool into a reality.

TOP 10 ESSENTIAL FACTORS FOR EVALUATING CONCRETE 
POOL BUILDERS’ QUOTES: WHAT YOU NEED TO KNOW

Get in Touch

3/35 Lakewood Boulevard 

Carrum Downs VIC 3201, Australia

enquiries@alohapools.com.au

03 9775 0033

Instagram

Linkedin


